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270 Museums, similar institutions

and private collections168 „ classical“  Heimat-, city-and regionalmuseums

96 private collections and

institutions similar to museums

28 with quality tags!

80 museums with employees

211 with volunteer leadership

~700 employees

~ 230 payed by the hour

~1800 volunteers –
mostly informal

3/4 in the departments of 

the state museum

The state museum

Landesmuseum Joanneum!

Estimated 550.000 volunteer hours
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� 14 modular lecture units 

� evening program, with related 
exemplary museums and discussions

� meantime between modules: pass on 
and implement knowledge 

� Final thesis referring to the own 
working environment. 
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� Introduction to the world of museums –
job description – work place – mission 
statement

� General museum management

� Finances: accounting – controlling –
benchmarking

� Legal questions

(������
����
����� �������



���������	�
 ��� ���
������ ����������


�������
���� ��
����

������ ��

#��
����	����� 	
��
������������������

� Basics of collection management and 
scientific work at the museum

� Preventive conservation

� Introduction to project management 
and project organization
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� Visitors

� Perception and learning styles

� Exhibition design

� PR and communication during the age 
of media
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� Text phrasing and design

� Finances more precisely and practical

� More about educational strategies, 
especially tailored for exceptional 
target groups

� More about PR
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� Implementing the results of the thesis

� Dissemination and transfer of the new 
knowledge among the local team

� Buddying

� Continuous networking

� Annual assessment meetings
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� Final evaluation

� Continuous advisory of the alumni

� Revision of the curriculum, adaption to 
needs

� One year training break

� Implementation of the curriculum into 
other similar fields

� Implementation of experience and 
expertise into volunteer networks and 
planning groups in Austria
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