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Total hours

Year 2006 2007 2008 2009.1. 2006-2009

Information desk 1412 4524, 4880 3224 14 040
Kids’ activities 149 411 368 292 1 220
Library 170 499 265 190 1124
Walkabout 0 0 227 92 319
Events 98 238 198 203 737
Volunteer Quarterly 0 0 158 176 334
Miscellaneous 223 866 914 897 2900
Total no. of hours 2052 6538, 7010f 5074 20 674
Total days (of 8 hs) 257 817 876 630 2 561
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NEW INFORMATION GUIDES - INDUCTION TRAINING —
8! JANUARY 21- JANUARY 25

10.30am - 4pm Mexcept for Thursday when the session ends begins at 10arm and ends at
5. 00pm)

MONDAY JANUARY 21

10.30am - 12.45pm - with Barbara BEoyle {coordinator)

11am Welcome by Nigel Tador, Head of HPE (Horticulture & Public Experience)
Earbara: Introduction to the guiding programme at Kew — security passes - resources -

chadrmwsimm fractare Far lam Calks

[ = e rarl-c _ mearmmrata e arlewroar - o mmAacieA traimiam

‘The History of Kew’ slideshow
Friends Membership

Visitor Service Sraff

Health & Safety concerns
Custarmer care

——— General Tour of Gardens —
Organisation & operation of guided tours
Schools & Family - organisation of programme
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