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Hungary on the map
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Volunteerism in Hungary

In 2009: above 70,000 NGOs and 1 million volunteers
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Celebrating the program’s 3rd anniversary in September 2009



Building new alliances by Izabella Csordás 5

Volunteer hours 2006-2009

2 561630876817257Total days (of 8 hs)

20 6745 0747 0106 5382 052Total no. of hours

2900897914866223Miscellaneous

33417615800Volunteer Quarterly

73720319823898Events

3199222700Walkabout

1 124190265499170Library

1 220292368411149Kids’ activities

14 0403 2244 8804 5241 412Information desk

Total hours
2006-20092009. I.200820072006Year
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Management of the volunteer resources

2. 
Recruitment

6. Volunteer
recognition

5. Continous
training

1. Identifying volunteer positions

4. Induction
training

3. 
Contracting

10. 
Terminating
the contract

7. Team building

8. Internal marketing

9. External marketing

11. Administration
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4. Induction training

� MFAB, HU – steps before and after contracting, 

induction period lasts approx. 2 months

� Kew Gardens, UK – comprehensive induction of

a duration of one whole week, obligatory for 

newcomers

� The British Museum, UK – Hands On training 

based on real experience
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5. Continous training

� Updating museum information
- The Art Institute Chicago (AIC), USA –
Induction Quiz, Volunteer refreshment Quiz
- MFAB – Beginners’ Quiz & 

approx. Quarterly Quiz

- weekly e-Newsletter
- online Bulletin Board (VP’s website) 

� Conflict-handling training
- MFAB – further developing TATE’s scenarios
and Kew Gardens’ idea into a one-day conflict-
handling training with role plays and practice
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6. Volunteer recognition

� Volunteer recognition - making them feel insider

- name badges

- shop discounts

- insider tours

- volunteer appreciation party / Christmas party
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8-9. Internal/external marketing
� Volunteer Journal
- based on the idea seen at Museum of Modern Arts
(MOMA), USA & The Israel Museum, Jerusalem (IMJ), 
MFAB developed its own Volunteer Quarterly

� Website
- MFAB’s www.volunteer.mfab.hu serves as a real-time 
calendar and an online bulletin board

� Brochure
- spreading the word, recruiting, raising social awareness 
of general public

� Logo
- expressing the team’s aim & serving as a common sign 
for group members
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11. Administration

� Statistics

- essential management tool – executive’s report

- struggling with the misconception of free labour

- National Maritime Museum, UK – ‘pricing’ 

volunteer hours

� Volunteers’ feedback

- visitor services, core of regular visitors





THANK YOU FOR YOUR ATTENTION!

Contact details:

Izabella Csordás

e-mail: izabella.csordas@szepmuveszeti.hu; tel: +36 1 428 2067

Coordinator of the Volunteer Program,Coordinator of the Friends

MUSEUM OF FINE ARTS BUDAPEST


